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TENDER NOTICE FOR ANNUAL MAINTAINANCE CONTRACT

OF IT HARDAWARE AT REGIONAL OFFICE KOLKATA

INCLUDING PORT BLAIR AND GANGTOK

We invite sealed tenders for the Annual maintenance contract for the Computer, Laptops, Servers, DMPs Hard
Disk, All-in-One Printers, Scanner and Other related Peripherals which are installed at our operating offices
under RO Kolkata spread across West Bengal Gangtok and Port Blair for the period of 01-April-2017 to 31-
hazrch-201E,

The tender is compromizes of two bids: 1-Technical Bid and 2-Price Bid.0 nily the bidders wha meet all the
requirements mention in Section "Eligibllity Criteria “are eligible to participate in the Tender,

Proposal are required to be submitted in two sealed envelopes one bearing Technical Bid and another as
Finarcial Bid on or before 15 Feburary, 2016 by 4:00 P.M, addressed to “Committee for Annual Maintenance
Contracts for Computers”, United India Insurance Company Limited, Kolkata Regional Office,2nd Floor,
Himalaya House, 388 | L Nehru Road, Kolkata -700071.

The AMC Committee of Reglonal Office will cpen Technical Bid and the bids Qualified would be considerad for
Financial Bid opening. L-1 bidder selected has to sign the AMC Agreement as per the draft SLA of our Head
Office as per Annexure -4. The SLA Agreement should Bbe stricthy follow,

NOTE: Please refer Annexure-1 far Location/List of the Offices, Annexire -2 for the Hardware List, Annexure-
3 for Hardware Specification and Annexure-4 for the SLA Draft.

Eligibility Criteria:

1

¥

The company should be in business of maintainace of Computers, peripherals and
networking for the last 3 years.

The company should provide one Resident Engineer at Regional Dffice Kolkata,

The company should have an average turnover of Z10Crore per year for the last 3 years.

The company should have made net profit at least in 2 years out of last three 3 financial
VEears ,

- The necessary supporting documents (e.g. Audited Profit and Loss Statements and

f
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Kanupriya GORta, A0, Kolkata IT Dept.
United India Insurance Co. 2

Balance Sheet) are required to be submitted for above criteria,

-

shahnawaz Azmi, AQ, Kolkata IT Dept.
United India Insurance Co
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CONDITIONS TO THE VENDORS

Tender must be submitted in a sealed envelopes as mentioned above.

2 Language for filing the Tender shall be English only

3 | No overwriting / erasing permitted. Such iterns shall be re- written correctly & lagibly.

4 | Tender shall b2 ‘ltem rate’ basis unless otherwise mentioned.

5 | All rates guoted shall mean 'exclusive of all kinds of taxes' such as VAT, Cess etc. as applicable|
as per the laws & by the local authorbes.

& | Rates gquotad in tender shall be valid till the antire completion of the period. No varations shall
ba parmittad.

7 | The maintenance confract will be for the above mentioned penod, but payments will be made at
the end of every quarter for the completed perod.

8 | TDS / Work Contract Tax / all other taxes as applicable shall be deducted from every bill

& | Suomission of AMC quotation should be strictly as per our requirements menticned, any deviation
in this regard will not be considered/entertained.

10 | Mendor is expacted to have read the technical specification of each and every Hardware while
entering to the Techmica! Bid,

11 | Participation in the tender will be considered as the vendor has read the specimen Copy of
Service Level Agresment including Penally Clause thoroughly.

12 | The vendor has o provide services even to remote Locations like Port Blair and Garngtni.“ﬁm
UIIC will not make any provision o bring the Hardware o RO Kolkata.

13 | All transport charges shall be barme by the Vendar.

14 | LNIC reserves the rlgr'ﬁ to raject or accapt any tendar without clarifying the reasons thereof

15 | LNIC reserves right 1o award the tender either in full or in part i required.
Annexure-1 for Locaton/List of the Offices are tentative, The offices may tends to vary with the

16

new opening of the offices  These new offices will be automatically considered in the AMC...
Opening of the new office wil be infarmed to the vendor, :




Ofice Code Ofice Mame
030000 RO-Kolkata
030091 O0-Hub Kolkata
020092 TF Hub KEolkata
030093 TF Hul Burdhwan
030094 TP Huk Haldia
030160 DO-1 Kolkata
030200 D0-2 Kolkata
030281 MD-Amtala
D308 MO-Jafarpur
030283 MO Pujali
030300 DO-3 Kolkata
030381 MD-Rishra
030382 MC-Kulihanda
020383 MO-Bhpdraswar
030400 DO-4 Kolkata
030401 BO-Kalyani
030481 MO-Barrackpore
030482 MO-Hallsahar
030483 WID-Eanchrapara
030500 DO-5 Kolkata
030581 MO-New Barackpore
30582 MO-Garulia
030600 DO-6 Kolkata
030681 WD Mibira
030682 MO-BAakhar
030683 MO-Sarenga
030700 DO-Howrah
030701 BO-Howrah
0z0702 BO-Serampoare
030704 BO-Chinsura
030705 BO-Dankun|
030782 MOD-bdrigala
030783 MO-Kalara
030800 DO-B Eofkata
030801 BO-Diamond Harbour
030881 M- Chak Kashipur
030300 DO-9 Kodkata
031000 DO-7 Eofkata
031001 BO-Barasal
031081 MO-Taki
031082 MD-Baduria
{31083 M- Ashoknagar
031085 MO-Lake Tawn
031100 DO-10 Kolkata
021101 B3-Part Slair
031181 MOD-Panifati
031182 MO-Eaugachi
031400 DO-nzlda
031402 BC-Farakka
031403 BO-Raigan
| 031405 BO-Barhampora
031282 MO-Dhuliyan
031483 | MO-Kallyagan]
031484 MO-llagan] Ajimganj
D3 1485 WIC-0dd Malda
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031486 MO-Balurghat
031437 MO-Gazole
031500 DO-Durgapasr
031505 BO-DHifgapur
031508 BO-Bamkura
031581 BAO-Bahula
Q31582 MO-Chora
031584 MO-Kanksa
Q31600 Do-Burdwan
031602 BO-Krishnanagar
031603 BO-Arambagh
031604 BO-Kalna
Q31681 MO-lagadanandapur
0316E2 MO-MNabadwip
O3 iBE3 MO-Birnagar
031GE4 rAC-Biemarl
031700 Oo-Haldia
Q31701 BO-Comtal
31781 MO-Tamluk

03 LEOD D0-Asanscd
031801 BO-Suri

031802 BO-Purulia
31803 BO-Ranigan]
(1881 PG-Bolpur
031882 MO-Neamakpur
031883 PD-Adra

O3 1ER4 MO-Hindustan Cable
031885 MO Bubrajpur
031500 DO-5Siliguri
0315901 BO-Siliguri
031503 BO-Darjeeling
031905 BO-Gangtok
031586 MO-Kurseong
031587 MO-Bagdogra
035000 DO-Midnapore
135081 MO-Debra
035082 MO-Ehar
035083 MO-Ehirpai
(35100 DO-Jalpaigur
035101 BO-Coochbihar
035181 MO-Dhupguri
03518z MO-Mathabhanga
pa5is3 MO-Bholar Dabri
035184 MO-Gurlahath
035185 MO-Dinhata




Annexure -2 for the Hordware List

Desktop Quantity

HCL CLIENTS [ FIRST) BORE[50T5) Series 253
HCL CLIENTS {SECOND) AD95 Series 142
“HEL CLIENTS [DIRECT RECRLIITS) 11
HCL CLIENTS Infiniti B A 380 Tru Desktop a7
WIPRO 52%xX Series Desktop CLIENTS 106
Total 619
Server Cuantity

HCL ¥=on Server|5111 Serles) 21
WIPRD 71531 250068 Server and Ext. HDD 29
WIPRD 71532 SERVER and Ext, HDD 2
HCL Xeon SERVER [ RO GEM) and Ext. HDD 1
HCLIGL 1701 BP Server and Ext. HOD 17
Wipre Netpower £1531 Series and Ext. HDD 21
Total a1
Printers Cuantity

TWS M5P 155 DMP 106
EPSON DMP F4
HP-Oficejet 4500 Printers 12
Al kn Cne Printer i |
HF Lasarjet Pre MFP B 128FN &ll-in-one Printer 1
EFSOM L 300 1B
EFSOM LO 1150 01 17
EPSON LC 1150 DM™4133AA Series) G2
Total 219
Laptop Quantity

HCL LAPTO® 74 SERIES 24
HECL LAPTOF 1044 SERIES 24
WIPRD &-G0 LAPTCP 4
_.E_-EEH TRAVELMATE LAFTD® 5
HCL LAPTOP 1144 SERIES 1
SONY VAID LAPTOR 1
Tatal 59
SCanners Quantity

Canon Canoscan Lide 110 Scanner 1
HP/Cangn Pixma MP 145 Scanners 5
Total 6
Other Peripherals* .

I';-I-Ehwnrtina Components 43
Swliches 53
Total 895
[GRanD TOTAL 1088 |
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MINIMLUM TECHNICAL SPECIFICATION FOR SONY VAIO MODEL - VPCSB38GG/B

i

DESCRIPTION DETAILS

PROCESSOR Intel Core 17-2640M

MEMORY 4 GB DDR3 RAM (@1333 MHz

HARD DISK DRIVE | 750 GB SATA HDD or higher _

NETWORKING VOV TR 100 Base-T Gl gahis Ethernet, Wireless Meswork connection 803, 1 labvgn

DISPLAY 13,37, 1366 % 768 Pinels HD LED Backlit display

OPTICAL DISK DRIVE | Slim DVD Super Multi Drive

GRAPHICS AMD Radeon HD 6470M

BATTERY Minimum of 6 hours backup

OTHERS | x USE 3.0, 2 x USE 2.0, Integrated Web camera, Dolby Home
Theater v3

WEIGHT Less than 1.7 kg Kg (including barery)

oS Windowa 7Profesional 64
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Mirimnem Techniosl Specifications For Deckbap Computen Lll & = ‘:JD:I' ';-:E-- SH_FM

Epocificrticng
AMD Athion 84 X1 42004+ & 1.20 Ghz, 1MB L3 Cache) ar bottor
HVID
e b s -
ELAB 7 Mbz or abowve am FCC te 4GB
B SATA Hard Dvive 7200 RPM, NCQ, Srmart 1T
on bBoard and audle Inter nal
(1041040, 1mlfpnmuﬁﬂlnm snwiinud her

0 ants |

L% UER parta with el lssel 2 USH ports on front
1 paralisl port & 1 Sarisl Por

[Mimbrsm 2 free I Slobs and ane PC] Expreas

[Towdr af Swall Fara Fector

Z50-Walt Totermnt 5 FCL complianos

12 Color TRT WEGA with 1280 x 800 with TCO03 cartifcetion , iting
; Integrated speakers & Mon glera,

L rd 104 eys kerbond

14 o IS8 tweo Button optical Scrull Mouse

iF 2 rborers Vists Buskness downgrada to Windows XP-Professional pre-

‘witth |atewt Service Peack with both (EPP & Vists Busnogs)

wary Tool peEity to recover the OF for beth Windows KPP and Vists Business
n case of 8 OF arrt plse provision Lo recoyer dute.
shoukd be Preely svallable on DEM's wab site

Disgnestic tood for harchesrs diag nostios

Facd Mhh-uh:t MDD with psword
o
X H:uunuuwg-bn Eslde & Lock {To Sotihs Bath Moniter and Deskiop
uter)

comigsligfen.
UL cerification / FCC corpliancs.
. Wi KPP A Windowis Vista certificatlen,

YEATE &L £ prohanave Wty Forr 3l o) PORINIS

pntakinn G0, Mndes Fcewary GL, Driver G0 Akoag WEN Froguct rantls.,

age softwars, haing deliversd of thl rummaryt for
. '--"-Iﬂ-rﬂh:.rﬂtdlmﬂ:ﬂﬂ-m-‘:‘lﬂr"“.’r
d b pre=toaded on the compertar. .
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renres - KL AOAE Sordes

-3 = Simgul
AMD Amfilon B4 X2 23004 'I.I:Ilﬂt.i“ll.‘l Cathe} or bather

Chipsat _ AM0] KT1 [ NVIDTA or betiar
Mol bt Iwﬁm 1Che bisk

e [ DDAZ SO RAM § 867 Vs or shove Non ECC Expanduble e 448 |
5 Dindi Drive 16068 JATA Herd Drive 7IDD BPM, NOQ, Smart TH ;

& |jErephics & Ludio Irtngrated oo bosrd graphics and Bandle with internal spas ke

T Ilthl:rld: 18/ 10071000 MEpE sabanrd Eigablt Etharmet combrolicr

4 USH ports with of east T LS8 ports on front
1 pavalicl port B 1 Sexial Port

| ® |PCI Slow Mininum 1 fras PCI Slots and ore PCT Express
16 |Form Factor [Tower or Small Form Factar
| 31 [Power Supply mﬁuh_-ﬁ-m“ﬁm-nmrmmwln
12 Hawitar L:.i:;s Color TFT WXEA with 1258 x BDD with TCO"03 certifcation
| ng hase, Integrated speakers k Mon glars,
i4 |Mowse = F‘ﬂﬂﬂlﬁl Tt Balfon optical Forell Moues
15 |[Opexrabiesg I ndosE Viets Bucinete downgrids ta Windews XP-Profcasional pre-

madled wits latest Servics Pack. With both (KPP & Vit Buslnesi)

to reomver e (38 for Both Windows XFF and Vista Bisiieds |

*s Diagiiattic tnol For hardware disgrostics
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Cansale

. Gerial, Parnllal, 58 & Network Ensbls / DiEable Port Comtrel

Ponssgr-0in Pascwand

Setup Fassward

Removable medip boot oantrod

Facilify to protact HOD with passaard

« Henslngten Cable & Lok or OEM Lock [To Sacers okl Honltes: arkd
y .

: hi-lﬂ,l"lﬂ.gm,i.' FOE poesplinmca,
2. Win XPP § Windows Vista sertiication.
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1] SSIMMUI TECHMICAL SFECIFICATIONS FOR DESKTOF COMPLUTER.

HCL p 280 T

Deskkep

Annexure - [

5l
Ka: Description Trchnical Specification
1 Processor [ntel Permlum Dral Core Processor GETO@ 3.1 GHz, 3 MB intel Smart Cache| or better
2 Chipset [lntel HEL) e highes
3 Mother Boand Intel
4 Expansion Slots hdEnimum 1 PCI Express St
3 Memory 4GB DAL RAM 21333 BAH:
| B Hard Disk Drive [500GE — SATA — T200 BPM] ar belter
7 Dpticad Drive 16X DVD ROAA e highes
a Displa [18,5" wide TFT Manitor with TOO'05 eertifcation and minimum resalution of 1024 %
e 6] ar higher
9 Graphics O boatd Graphics
0 | Heyboard 104 Kevs PS/2 or USE Kepboard
11 Mouse Twia Bution Dptical Scroll Mouse
12 L&N 10200,/ 3000 Mbps Metwork Card Supporiang 1PvE
13 Parts 4 nis, M5B 2.0 ports of which 2 ports shall be &n the front of the CPLLL P52 [/ USH Key-
board Port , 1952/ U5E Mouse Parl
14 Form Factor Tevaeap
15 EMPS 280 ' o bess powar supply
Microsoft Windows3 Fro 32bit downgrade 1o Windows 7 Professienal 32 ket snd installgd
ﬂ'!b W|ﬂgm5 i mﬂgg !gﬂug. Both Windows B Pro media kil and Image reqoyvery hes
5 [y cia kit of Windows T Professional instalied with Windows XP made feature to be sup-
plied. .
If Certification of Authenticity[COA) is not supplied by M's Microsoft
for Windows 8 Pro 32 bit ediilon then Windows 8 Pro product keys
should be embedded in the BICS as (System Locked Pre-
17 1% Certification installation) and the vendor has to submit unigue product keys In
{ their letter head along with the Inwoices. Further, certified for
Mi Wind B Pro
iR Camphanoe
p ROHS [Restriction of Hagardous substances| or L or FOC -
19 Desigred for / Compat- | Matrasall Windosws 7 Loga
ibda with
D Ydarranty ::n:!l:::!. af-ite camprahensiee warranty inclisding OF suppart Mo recosery of 058

) MINIMUM TECHNICAL SPECIFICATIONS FOR DOT MaTRix PRINTER L 1160 DMHP Bham

1_Print Head Type 24 Wire (pin)
2, Primt Dirggtion Bi-directional logic seaking
3, Print Width 136 Column @@1dcpi
4. Print
=haracter pitch [cpi) | 10 {F 15
Dvaft speed | 250 aoa T8
High Speed Draff | 100 350 -
Letter quality | 83 100 125
5. Imput Buffar 100 KB or more
B. Interface Bidirectional Paraflal IEEE-1284-A & RS 237 C Sarial Aulo Interface
7. Drivers W snd above
anty Comprehensive on-site three years warranty includ
i




WIpHD SETXHK Qrsies

1 Processor :Il'd:ﬂ Pentiurm Dual Core 3.0 GHz (ESTO0) with 803 MHz FSB or higher
z Ca-:ha Meamory  [2MB L2 Cache
a Chipset _ |Imted G417 Express Chipset D e e
4 Maother Board Ineed o e
& Expangion Slets  [Minimurn 1 PCI Express Slot .
B Mernory “I:-{EEEﬂDREHAHEI}I]MHzﬂnhme
T Hard Disk Drive EHGE -T200RPM or higher SATA
a Monia 8.5 or highes TFT Monftor with TCO 03 cerification (wide screen) 1024 x 768
[Resolution wiih titing base .
C] VA Card intagratad On board Graphics
10 I'W.n-,,lbnrd 104 {or ﬂ:m-n} Kn:l_.'a
11 [Mouse Two Bastton Cpdical Scroll Mousa
12 Melwork Card Intug'atu-:l Driboard 1001001 000 Mbgs Matwork Card
17 S 1 Sarial Par, 1P:'nIIEIPm4UEBlﬂpm;ﬂm:h2purtswuhah‘lmlﬂ'nnlcl[hm
: F:PLI 1 P52 | USB Keyboand Port , 1PS2/USE Mouss Port
14 [Form Faciar Tonwar
115 [SMPS 00 W or hrghur Burge tlerant power aupphy D &
l_ itrosoft Windows T Professional 32 5 with downgrade toc Windows XP Professional,
15 Operating System wers T & Product manuals should be provided. Vendor must furnish The sl of sorish
| members of all GOA along wilh system Sedal Numbers for 05 fcenses (Windows 7
3 I Professiona 32 bit)
17 Cerification Cartflcate of Authanlicily (COA) Certified Windows 7 Professional 32 bil sdion
14 o5 C-::urrunEﬂ:h-II!t:uI Mierosaft Wirdows XP Professional = |
|
10 R — :JDI'IE [Restriction of ‘Hazardous ¢ substances) Complianl (Documentary Proof should bel
Saftware tools wilh |ty for hardware f=ul disgnosis, Utidy for Syatom protection which includes recovery
20 i::ﬂ-?n“hlflr of operating syslem. application and data, Assel managemant, Health managamant,
{leatures
29 A | Thras Years on-site comprehensive waranty ncluding OF supporl fike recovery of O
after crash. alo. e
| UIC Lego should be embossed [ printed on CPU, Monilor, Hevboard & Mouse. UIC
22 rﬂtillnnﬂ Logs should be pre-oaded in the BIOS, Cal Cenler Telaphone Moz and Email Address)
should be pasbed in the CPLUL
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Annexure II1 &ED‘:} i3
I MINIMUM TECHNICAL EPECIFICATIONS FOR XEON SERVERS
SMO kfnmw_. ts [ i "ip:mﬁcatmns

Inte] Quad Core Xeon X3430 (2.40 Ghe, § MB L3 Cache) or above
_p GB DDR3I RDIMMs .;’:':3 1066 Mhz or above
SATA on Board suppon providing RAID 0 & 1 in hardware
nos, of SATA Hard Disks of 250 GB or above
10/ 100/ 1000 Mbps Fthernet contreller card
Min. of one PCI Expross xB connector / x8 lane or better

Intel 3420 serics chipset server class mmlu:rbumd

Microsofl Windows Server 2008 Standard 32 bil (OEM Pack) duvm,gmd# 1oy
Windows Server 2003 B2 Standard Edition

% [Graphics >0 board
G_Form Factor Tower Model . —
1 1 ical Lrrives X DV Wriker  ——
12 %bmﬂ & Mouse  [104 Keys keyboard with P52/ USB Optical Mouse
13 Monitgr 157 ar above TFT Manitor with TCOW3 centification
14 LUSB = !i USE 2.0 poris _ 5
| 15 Communication Poct |1 Serial Port i e
& Complianee ReHS ar UL or FCC for the Server
!T Certification icrosofl Windows 2003/2008 * 1
18 "Warranty years Comprehensive On site WarTmly
"Hute: The Server shatld be compatible with MicrosoR Windows 2003 Server Opersting Sysiem (32-hil)
mmm%wmmﬂwﬂaﬂ_ﬂﬂﬂﬂ_
SNO Components Specifications
Imterfnce USB 2.0 Interface with Sﬂm with Hot plug and play i
Capacily ﬂ'-']mlmum 250 GR of native capacity with mppm-l for compression and
F noryption of stored data =

. 13 MB { Sec of data transfer speed
i perating System | iu:-mmﬁ Windows 2003 mngaubaz
5 Dundied Software  Bundled software supporting scheduling of data iransfer and
| _ Creation of pre configured folder backup from same OEM

B lAcoessories LISE 2.0 cable and power cord as per Indian standards, '
7 ATTanty i vears Comprehensive On site Warranty 1







MIN NICAL ICATION

BN (‘mm:nunmns

H—':F"‘LU L1532 Swves
dnd Epsg DMP

Annezure 111

n_ETmm:icm Slots

7' "'-’I-ul:hm'l'mur:i

3 Uperating Svatom

["9 :{}Eghjl.‘.'i

1 Form Factor _

|12 Kn.r'-'l.'num-d & "q-'h:usc

1100 1000 Mbps Ethernes contmoiler eand

5 muﬁmunnu i
Pt - _|

Intel Quad Core Xeon X330 (3, A0 G, 8 MR L3 Cache) ar :ﬂ:ln-\-{

2 'LrH DDRI NAM Rl.];t:lﬂﬂ.’l D]‘ﬂ"m‘l ’F.f | D6 1060 My or ghove

_ SATA om board suppon providing RAID 0 & 1 in bardware
:'I-i'"'I | "ﬂ‘l 5 ﬂﬂEﬂh!t‘ SATA Hard Disks of |60 {JH l_.‘.|_1'.|:u:|1l.- anely

Min of one PCI E![H't'!'-? «8 conneclor %8 ane or better

Intel 3430 series chipset server clavs motherhoard
I‘-'llmzlmft w Irlii'l-'l't'm 2008 server edition {OEM Pack) downgrade 1o

=2
B
(=]
e
5]
ﬂ
I'u
%

h A I}"-'I] Writer

lIH Kevs kevbosrd & f.'lpln;nl "l-l'ld:uu:ﬂ.,

|

13 Menitor 15" or above TFT Moniter with TCO03 corification i |
14 15R "-*|||;||mm'r.| 2 1T58 20 porix Sl i W -!
13 Commenication Port || Seriul Port & One Parallel port .
|6 Compliance _ RwHS, UL or FCC for the Servers o ;
17 Kertificmion Microsoft Windows 200372008 Server 1
1B Warranty 3 years Comprehensive On site warranty 1
TECHNICAL SPECIFICATIONS FOR EXTERNAL STORAGE DEVICE
SN0 Componenis Specifications N
l Intertace 158 2.0 Imerface with Svsl:l:m with Hoa plug and play
2 L'apurjlz. Minimuin 160 GB of native capacity with support for compression and
) encrypiion of stored date
3 Merformance Min, 15 MB 7 Se¢ of dats runsfer speed
4 perating System Microsoft Windows 2003 compatible ia
& bedd Sofiware Bundled sofiware supporting scheduling of data transfer and
[ Creation of pre configured folder backup from suma OEM =
i t:li-'l'-'ﬁﬂ'll_'lﬂ_ﬁ_ LS 2.0 cable and power cord as per Indian standards,
7 (Warpuntv A veass Comprehensive On site Warranty Zav =it
MINIMUM TECHNICAL SPECIFICATIONS FOR DOT MATRIX PRINTERS -
1. Prion Head Type 24 Wirs
2. Frint Dircection Bi-directions| logic seeking =
| 3. Priet Width 136 Column (@ I0cpi i L
4. Print Speed N
Character pitch (epi) ] 12
Drafi specd 250 3o
High Speed Draf 300380
Letter Cuuality B :
3. Impit Buffer LOD KB or more
b, lnterface ; Standard rCentronics Hi-directional paralle] [EEE-1284-A , RS 232 C & USB
7, Dirivers suppor HBWM!H.M&lemEEMMM
L8, Warranty O siio three years comprehensive -




2) HCL Xeon Server and ext HDD.

SHO fatd | Epedﬂu'huut
1 [Processor finte] Cruad Core Xean X3430 (240 Ghi, & MB L3 Cache) of ahove
2 pdemory HGE DDRY RDIMMs (@ 1056 Mhz or shove
3 &m SATA on board support providing RAID © & | in hardware
4 B 2 nos. of SATA HDDs of 250 GB or shove
5 MNetwork i1(v100/1000 Mbps Ethernet controller card
6 ExpensionSlots  Min, of one PCI Express x8 connector | 3 lane or betier
7 _Motherboard Intcl 3420 scrics chipset server class motherboard =
& E.'pemiﬂ g System  Mop 0%
0 Form Factor ﬁ'anndd
10 _Optical Drives hx DVD Writer ~
11 Keyboard & Mouse K_ﬁﬂﬂbﬂaﬂmmﬁumﬂ Opitical Mouse
12 bor I5" or shove Wids TFT Monitor with TCO03 certification
11 ISP ____PUSBE 2.0 poris
14 Communication Port [l Senal Port
15 Kraphics On bosrd
lﬁ Complisnce RoHE, UL or FCC for the Servers
Cenification Microsoft Windows 2003/ 2008*
lE !ﬁr'm'-ﬂ'f Comprehensive On sits warranty

*Moas: The Server saould be compatible with Micresall Windows 2007 Server Operating Symem (12-bil)

i [interface LIEE 2.0 [nterface with System with Hot plug and play
B Capacity i 250 G of native capacity with support for comprossion and
Ewmﬁun of stored data
g Perfoomance in, 15 MB / Sec of dats transfer speed -
Ciperaling System  Microsofl Windows 2003 compatible
i Hundled Soflware Bundled software supporting scheduling of data transfer and
“reation of pre configured folder backup from same CEM
i _lAccessonies EE.D%M@WW:BWI@M

i [Warranty
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ANNEXURE -1l
b L i A R YVER.,
ENOC omponents Specifications
| 1 | Processor lintel Xeon Quad Core £-1230 ( 3.20 Gha, & MB L3 Cache} or abave
| 7 | Memory 4GB ECC DDRI RAM @& 1066 Mhz or sbove
3 | RAID SATA on board suppart providing RATD 0 & 1 in hardware
4 | Horage 5 nos. of SATA HDD of 250 GB ar abave
4 | Mensork | 67100V 1000 Mbps Exhermet controller card with IPvé Compliance
| & | Bxpamsinon Blots bullim, of one PCT Express »8 connectar [ xB Lme ar befier
7 | Motherbeard Intsl 204 Chipset o better
E_| Form Facier £
9 | Opdical Deave B VD Writer 4]
16 | Eevboard & Mouss 104 Eeys kewhoerd & Mouse
11| Moaitor 157 or showe TET Mofkice with TCOWS Cenification
FREEEE 2 nos, of LISE 3D pors
1y Commuanication Ports I Serial Pot & 1 Parabel Port
14 | Graphics _ O board
15 | Compliamce RoHS or LWL or FCC for the Berver
14 | OF Suppon bt | croanl Windows 2003 Server Stasdard edition
[ 17 | Wagrann, — [ years Comprehersive Dn site wasmamy.
1) MIN I [t:.a.TEI:N '
e — H-ui
| [l = 5B 2.0 nterface m with
] -I';'_a';ﬂ:ﬂ' Mviimicnam 250 GB mdlw:nph:wm %mﬁiﬁ E
,L icoaof Wire
[4 Inuhhmmm‘dum Indsan standards. = B
fi WH-"IE'!'I' fve Om site Warmanly
JMINIM P MATR ~ EP LA SO
5 TF!
N | Companents Specifications pEd
o -
| | Print Head Thoe 4 Wiee dpin)
2 | Prf Drirecthon Bi-directional
3 | Prmt Width 136 Caluma
4 | Prid Speed
Charmacier mbsh {epd) i iz 15 o
Dr=fi Spoed | 250 300 375
High Speed Draft | 300 380 -
Latter Qualizy 53- 1 () 125
5 | Input Buffer 100 KD or mose
PR R Bi-directional IEEE-| 288 Parallel & LS8 (Both the cables shauld be
provided)
7 | Drivers Windaws XP, Windows 7 and above
8 | Warmanby “Oin sile threse years comprehensive Wamanty
0 | Priml Head Warrenty | Ton vears cofnprehensive wamanty '_,.ﬂ-
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Z 1531 Suusese Wipso

I MEKIMLIM TECHMICAL SPECIFICATIONS FOR KEQMN SERVER,
ENOCamparents

imng

1 & _Epegificad =k
1 Processor intel Cuad Come Xeon X3430 {240 Ghz. 8 MB L3 Cache) or abave .
[ 2 TMemory 4 3B DDR3 RDIMMs & 1066 Mhz or above |
C 3 RAEDT T BATA on beard suppert providing RAID 0 & 1 in hardware I
T4 Serage 7 nos. of SATA HDD of 320 GB or highar
5 L\lm A0 00/1000 Mops Ethernet conbrolier card
6 Expansicn Sots  Min of ore PCI Express xi connecior / k8 lane or better
7 Motherboard iniel 3420 sares chipasl server class motherboard of betier s
| B Oparatng System  Microsol Windows Server 2008 Sancard 32 bit (OEM pack) | R
H MWEWWWWDIMWEMM i =
n Ferm Factar  Tower Model Rt E
N T =5
11 Hayhoard 3 Mouse 1mmwﬂmmnpﬂmmwn s
13 Menitor A5 or above TFT Monkar with TCO03 Centfication
713 UsB 2 USE 2.0 ports =
HR T Emm-&unl’-"mi | hr:lJFu'l
i 15 Graphics ~ Onbosrd ' e my
16 Compiance FaHS or Ui or FCC or the Server [
Bcrnsoft Windaws 20032008 :

(17 an
| 18 Warranty

2 years Comprehansive On sile wamanty,




Anmexure = 111

Hph
4 Trierace LSB 2.0 Interface with System with Hat dplay b
2 Capacily Minimyrm 250 GB of native m.ﬂwmﬂ&ﬂy for compression and ancryphion of
m S — — rp g
3 Performance Min. 15 MB ! Sec of dala transfer speed
A

Operating System  Microsolt Windows 2001 compstiole
5 Bundied Softears Bundied sofiware supparting scheduling of data wransfar and
Creation of pre coarfigured folder Backup from same QEW

6  Accessnfes U%E 2.0 cable and power cord as per Indian standards. i
T Warramy .3 ten_ﬂmwﬂhmmve O sie Wasranty
(L} MINIMUM TECHNIGAL SPECFICATIONS FOR DOT MATRIX FRINTER E_Pf:-ﬂ N . SED
1. Print Head !E 24 Wirs (pln)
L Pd ﬁrﬁ“ﬁw
3. Prind 'Widih IEEEI.I-ITII'I
4. Print Spead
Charachar pitch 10
SR Draft | 390 cps
&, Input Buffar 40 KB or more
%, Intarface TEEE-1264- Parailal & UEE
T. Drivers Windows XP & Windows 3003 Server e
! Lm O pite three yoars mm-m !Eﬂ e — A L
£ ranty | Two years comprahantive warranty -




41 LE FRINTER

T$ s.P Acs DMP

Head )

2, Print Bi-directisnnl logic sesling

3. Print Wiilih 136 Colemn @ Wepi _

d, Prit T

| Characier plich {cpi) 1@ 1z 15

Drealt speed 250 30 375

High Speec Drafi 300 380 -

Letter Quality B3 i 128

5. Impui Buffer 1l KB or more

6. Interface : Standard Centroufcs Bi-directional paraBel IEEE-1184-A & RS 131 C
Serfal Auto futerface Switching

7. Nirivers suppari Wim §3, NT, 2000, ME & XF, Windows Vista




3) HCL ME 74 Series Laptops

PROCESSOR Intel Core 13-370M Processer (2.40 G, JMB LI Cache)
MEMORY 4GB DDR3 5DRAM
CHIFSET Intel FIM35 Expreas Chipset
HARD DISK DRIVE | 320 GB SATA HDD
NETWORKING Gigabin Ethernet, Wireless Nelwork connection 8021 g
DISPLAY 147 ar above (WXGA 1 1366 1 768) HD LED backlit {168 aspect ratio)
OPTICAL DISK DRIVE | 8X DVD Super Multi drive S
GRAPHICS Intel HD Graphics
| BATTERY Ip to 4 _hours (Lithium = lon 6 cells)
OTHERS USB 2.0 ports, web camers, HDMI
&3 WEIGHT Lossthan 2.5 Kgs
Rt OPERATING 8YSTEM | Microsofl Windows 7 Professional é4-bit {English Version)
WARRANTY THREE YEARS COMPREHENSIVE WARRANTY FOR LAFTOP
EXCEPT FOR THE BATTERY WHICH SHOUD HAVE ONE
YEAR WARRANTY
CARRY BAG Should be provided ETTA
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| DESCRIPTION | DETAILS
_PROCESSOR 2'” G:n_rmm Immel -En:n: T-23100 EM.E.HTI‘E.HI bz AT LI Lh!hl..'l- lal'hﬂln.r |
& MEMORY ) | #0R DR 3 RH\‘! “] BEER S TR} e
l:;[-l[p'ﬂ Mokile tntel HMES HIPT:EEHFIIH n:bmu
| HARD DISK DRIVE | 320 GB SATA HDD ar higher
| NETWORKING Tiigabit Eibomer, Wisdisa Neiwork comnceion RUZ100pe
DISPLAY 147 g nbeve (WO0CLA - 13643 TEHp HD, LED Back li |16 q-mﬂu-u} =
"OPTICAL DISK DRIVE | BX DV Seper Mol
JGRAPHICS | Tweegrased Intel HD Graphics s
 BATTERY 4 hours (0 Cells Lithium-lon) =
LCAMERA 1.3 MP Webcam (infegrated) R HEL:
| O PORTS 'S8 1.0 paris, HOM]
WEIGHT Less than 2.5 Kgs without Adaptor
OPERATING SYSTEM | Microsefl Windows 7 Professional 64- ligh V!
WARRANTY 1 YEARS COMPREHENSIVE WARRANTY FOR LAPTOF
EXCEPT FOR THE BATTERY WHICH SHOULD HAVE ONE
YEAR WARRANTY

_CARRY BAG Shoukd be providel




DESCRIPTION DETAILS
PROCESSOR Intel 3* Generation Core i5-3210M Pracessar (2.50 Gha, 3MB L3 Cache) ar better
MEMORY 408 DDR3 RAM @1333 MHz
| CHIPSET Intel HMTé Express Chipset or better
HARD DISK DRIVE 300 GB SATA HDD or higher
NETWORKING Gigabit Ethernet, Wircless Netwaork cannection B02.11b/gin
DISPLAY 147, (WXGA : 1366 % 768), LED backlit display
OPTICAL DISK DRIVE | &% DVD Writer
GRAPHICS Intel HD Graphics 4000 or better
BATTERY Minmmum of 4 hours backup
OTHERS LISB 3.0 ports, Integrated Web camera, Spill Resistant Keyboard
WEIGHT Less than 2.65 Kgs (incleding battery)
BODY / Chassiz (Magnesium alloy © Carbon fiber [ ABS plastic / Aluminum) body
with Metallic hinge
OPERATING SYSTEM M.mrmnﬂ Windows 7 Professional 64-bit {English Version)
WARRANTY 3 YEARS YEARS COMPREHENSIVE WARRANTY except for Battery.
(Cme vear warranty for battery)
CARRY BAG Shoubder (hack pack) bag should be provided




MINIMUM TECHNICAL SPECIFICATION FOR HCL LAFTOP M 1144

DESCRIPTION DETAILS

PROCESSOR ICi3-3110m 2.40G 3M R6ED CR.

MEMORY 4 GB DDR3I RAM @ 1600 Mz

HARD DISK DRIVE | 320 GB SATA HDD or higher

NETWORKING Glgabit Ethemct, Wireless Network connection BOZ.11R/gin
DISPLAY 14 -, 1366 % 768 Pixels HD LED backiit display
OPTICAL DISK DRIVE | Sm DVD Super Multi Drive

 GRAPHICS intel HD Graphics 3000 or better

BATTERY Minimum of 4 howrs backup

OTHERS I x USB 3.0, 2 x USB 2.0, Integrated Web camera
WEIGHT Less than 2.1 kg Kgs (including battery)

XA

Y]
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Annexure-d for the 5LA Draft,

Annual Maintenance Contract

This agreement made at Kolkata on this ... Between ..., Kolkata herein after called the “VENDOR"
which expression shall wherever the context 5o requires, mean and include its successors and UNITED INDIA
INSIRANCE COMPANY LTD, hereinafter called "THE COMPANY" sets forth the terms and conditions for the
Comprehensive Annual Maintenance of equipment’s inclusive of repairs, replacement and preventive
maintenance of equipments set farth in the annexure enclosed,

1.5COPE OF AGREEMENT
The contract shall be in force for the perlod from 01.04,2017 to 31.03.2018 and shall cover all those items as
specified in the Annexure to this agreement.

2 .0BLIGATIONS OF THE VENDOR
The vendor shall provide the following service to keep the equipments in good working condition.

2. 1.1 Itis mutually agreed that the vendor will undertake preventive maintenance (including but not limited to
Inspection, testing, satisfactory execution of all diagnostics, cheaning and removal of dust & dirt from the
intericr of the equipment and necessary repairing of the equipment] once in a guarter.

2.1.2 Unscheduled on-call corrective and remedial maintenance service to set right the malfunction of the
system, This Includes replacement of unserviceable part including Hard disk, €D Drives, DAT Drives, Picture
Tubes, Network Interface cards, Printer heads and all electronic and plastic spares except those specifically

excluded under this agreement, trouble-shooting for LANS including resolving network connectivity problem
[ (il

2.1.3 Maintenance of operating system, installation of 0% parches, office suites, oracle RDBMS, antivirus
software, pre-emptive actions against virus spreads, detection/ remaval of virus, data recovery, configuration
of internet, configuration of application [client/ server), installation of hardware accessorles and any other-
software as called for by the company from time to time,

{Licensed Software would be provided by UIIC).

2,1.4 The vendor shall not sub contract or permit any third party other than the Vendor’s personnel to
perform any work or service or other performance required of the Vendor under this agreement without the
prior consent of the company.

2.1.5 If the machines covered under this agreement are not attended for repair or problems are not rectified
within the time frame mentioned in Para 3 of the Annual Maintenance Agreement or standby machines are
nat provided within 24/48 hours as the case may be, such defective machines would be repaired by some
third party and amount spent for such repairs would be billed to the AMC vendor and the same shall be in
addition to the penalty imposed.

1.1.6 The vendor shall submit consolidated report furnishing the details of breakdown calls attended and its
status on quarterky basis along with the invoice for AMC payment



Z.1.7 The vendor shall provide a minimum of one resident engineer at UIC RO on all working days (Monday to
Saturday). However, the number of resident engineers has to be increased by the vendor, in case there is
additional workload. The engineer has to work on holidays and after office hours, if necessary, IF any resident
engineer takes leave, 3 suitable replacement would have to be provided during the leave period. The resident
engineer will not be normally deputed for any outside calls except at RO/ designated offices, The vendor
should make alternative arrangements for servicing calls recelved from Operating Offices.

2.1.8 Replacement of parts will be at vendor's cost with original spares of the brand/ make of the computer
and peripherals as far as possible. in the event of non-availability of the spare parts, equivalent or higher
configuration components should be substituted with the company's consent.

2.1.9 The vendor should maintain adequate stock of all components at RO/ UIIC premises as well as vendor's
office to attend to service calls immediately. A standby equipment of similar or high capacity must be

provided, If the equipment is expected to be down for more than 24 hours in Kolkata and 48 hours in Mofussil
area or as the case may be.

2:1.10 The vendor should hand over the systems in working condition to the company after expiry of the
contract. In case any damage is found at the time of handing over, the vendor is [iable to rectify it even after
the contract period,

2.1.11 In case of major fault necessitating the equipment to be taken to Maintenance vendor's office/factory,
STANDBY equipment of similar or higher capacity in good working condition has to be provided at no extra

cost during the period, The cost of transportation of any defective item for repairs shall be borne by the
Vendor.

2.1.12 All repairs and maintenance services shall be performed by qualified authorized personnel totally
canversant with the system.

3. LIQUIDATED DAMAGES

The vendar shall attend to on-call services within 24 hours of lodging of the complaint for city offices [offices
located at RO locations and urban agglomeration if any) and within 48 hours in respect of all other offices
respectively. Further the vendor should close all service calls within 48 hours of lodging of calls in respect of
city offices (offices located at RO locations and urban agglomeration if any) and in respect of all other offices
within 72 hours respectively.

In the event the vendor is not able to close the call within the above stipulated time a standby system of
similar or higher capacity in good working condition should be provided, failing which penalty would be levied
as under:

T500/- per working day per Server (including USD Drive & SCSI Hard Drives)

¥100/- per working day per Desktop computer and ¥100/- Per waorking day per Laptop

T100/- per warking day per printer

2100/- per working day per networking equipment.

Maximum penalty clause-

Penalty mentioned in agreement, will not exceed 20% of the AMC cost per year for the affected unit.

4. OBLIGATIONS OF THE COMPANY
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4.1.1 The company shall pay Annual maintenance charges as mentianed in this agreement for the equipments
specified in the annexure, The malntenance charges are payable at the end of each quarter after reviewing
the performance of the vendor. The company shall affect payments of the AMC charges wihin the completion
of 15 days from the receipt of invoice and all documents as stipulated in various paragraphs/ clauses herin,

4.1.2 The company shall use standard voitage stabilizers for ensuring stabilized power supply.
4.1.3 The company shall provide with telephone extension for the resident engineer.

4.1.4 The company would ensure that rats, insects etc. do not invade the site and damage the systems
especially cables ele.

5. ENHANCEMENTS / UPGRADATION OF EQUIPMENT

The company shall have the right to make changes or attachments to the equipments provided, such changes
or attachments do not prevent proper maintenance from being performed. All engineering changes generally
adopted hereafter by the vendor for equipment similar to that covered by this agreement shall be made to
the equipment at no cost to the company.

The actual guantity of equipments covered under the AMC may be increased or decreased by mutual written
cansent of both parties provide always that such consent is not withheld. In the event that the quantity is
increased the vendor Is entitled for AMC charges on Pro - Rata basis

6. WORKING DAYS

The services of the vendor shall be available to the company from Monday to Saturday, Under exceptional
circumstances, the service of the vendor shall be available on Sundays/ Holidays in respect of server and
networking device calls at no extra cost.

7. REPLACEMENT OF PARTS

The vendar shall replace any parts of the hardware on failure with hardware parts having similar ar
equivalent functional capabilities,

Parts required for the maintenance of the equipment and [ or correction of faults will be supplied at no axtra
cost to the company. Faulty parts removed from the system belong to the vendor. However, the company can
retain the same and use at its own sole discretion to maintain the equipment subject to the payment of its
value to the vendor,

8. RELOCATION OF 5YSTEMS

During the maintenance agreement in force, the company may relocete the system and keep the vendor
informed. In case of relocation of equipment, transpart and other incidental charges will be barne by the
Company.

9, EXCLUSIONS

The maintenance agreement does not include;

A.Electrical work external to the equipment or maintenance of accessories, attachments, machines or other
devices not covered under this agreement.

B.Damage resulting from an accident, fire, lightening or transportation. The cost of repairs or replacements -
due to these factors will include charges for labour as well as charges for parts which is payable to AMC
vendor apart from AMC charges.



C.Work due to alterations in the equipment by persens other than Vendor's personnel (except for minor
ractification by UIIC in house systems engineer after intimating the vendar) is not permitted.

DLARy work external to the equipment such as maintenance of non-AMC attachment, accessories etc.

The system maintenance does not include the cost of consumables like nbbons, magnetic tapes, inkjet
cartridges, floppy and battery used for real time clock. Toner Cartridges and Fuser assembly in case of Laser
printers shall be treated as consumable.

10, CONTRACT VALIDITY AND CANCELLATION OF AGREEMENT

This contract will be valid for the period from 01.04 2016 to 31.02.2017 with a provision to extend the same
far d furthier period of one year or part thereof on the same rates, terms and conditions on mutual consent.
Either party may terminate the agreement prior to expiry of contract period by giving three months written
notice, |

11. JURISDICTION AND ARBITRATION {
In case of any dispute or any difference arising at any time between the parties in respect of this agreement,

the same shall be resolved then in accordance with and subject to the provisions of the

Indian Arbitration Act 1940 and its subsequent amendments and only Courts of West Bengal shall have

jurisdiction in all matters arising cut or connected with this agreement. Further, this agreement i subject to _
the laws of India alone, |

12. FORCE MAJEURE |
The vendor shall not be liable for any delay or failure of pefformance of any of its obligations under or misfile

out af this contract, if the failure or delay results from any of the following:-

“met of God, refusal of permission or other Government Act, Fire, Explosion, Accident, Industrial dispute and

the like which renders it impossible or impracticable for the vendor to fulfilits obligations under the contract

of any other cause) circumstance of whatsoever nature beyvond vendor's contral”.

13, LIABILITIES AND INDEMNITIES

The vender regresents and warrants that the repair and maintenance of service [ products hereby sold do not
vinlate or infringe upon any patent, copyright, trade secret or ather property right of any other entity. The
'.,rendn_;rr agrees to indemnify LNC in respect of any claim, directly or indirectly resulting from or arising out of
any breach or claimed breach of this warranty.

14, CONFIDENTLALITY

The vendor acknowledges that all materials and information which has come into its possession or knowledge
in connection with this agreement or the performance hereof, consists of confidential and proprietary data,
whose disclosure 1o any or use by third parties will be damaging or cause loss to company. The vendor agrees
to hold such material and information in strictest confidence, not to make use thereof other than for the
performance of this agreement, to release it only to employees requiring such information and not to disclose
it to any other parties, The vendor shall take appropriate action with respect to its employees to ensure that
the obligations of non-use and non-disclosure of confidential information under this agreement are fully

satisfied.

15, TRAVEL EXPENSES
Mo travel expenses shall be borne by the company in respect of travel undertaken by the vendor towards
fulfilment of obligations under the cantract,



