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CORRIGENDUM 

We confirm the below corrigendum for the tender reference Ref: 140000/IT/Tender/01/2021-22 

dated 24.09.2021 for "Tender for Maintenance of IT Infrastructure". 

Last date of tender submission is extended to 20.10.2021 @03:00 PM and Eligibility Bid will be 

opened on same day @03:15 PM 

Revised terms and conditions in the tender document including pre-bid queries are mentioned 

below: 

S.No. Clause Existing Clause Revised Clause 

1. Clause 14 : Security 
Deposit 

The successful bidder will have to 
furnish a security deposit to the 
tune of 10% of 
the total order value in the form 
of a Bank Guarantee for a period 
of 24 months 
(valid from 01.11.2021) obtained 
from a nationalised/scheduled 
bank for proper 
fulfilment of the contract 

The successful bidder will have 
to furnish a security deposit to 
the tune of 3% of 
the total order value in the form 
of a Bank Guarantee for a period 
of 24 months 
(valid from 01.11.2021) obtained 
from a nationalised/scheduled 
bank for proper 
fulfilment of the contract 

2. Annexure 8- IT 
Infrastructure 

Configuration of Server Machine 
Laptop and Switch 

Attached below 

3. Clause 19: Scope of 
Work 
C. Spares and Repairs 

Configuration of Desktop and 
Laptop to be provided for backup 

Attached below 

4. Clause 19 : Scope of 
Work 

As per tender we have to provide 
the cabling to be done but please 
clear the cost of the cable I/O 
Ports etc. who will be providing 

Cost of Cable and Connector will 
be borne by UIIC.  

5. Other Manpower costing should be 
another line of item as the 
Hardware will increase or 
decrease which will affect the 
commercial. Suppose the 
Warranty hardware increase to 
5% than it will affect the 
commercial as the Engineer cost is 
fix. 

No Change 
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6. Clause 19: Scope of 
Work 

a) General Scope of 
work involving 
inventory collection 
and maintenance 

Point (vi) 

All repairs and maintenance 
service shall be performed by 
qualified and authorized 
personnel familiar with such 
tasks. The successful bidder 
should ensure that enough stock 
of basic items like keyboard, 
mouse, monitor, RAM, HDD, 
SMPS, Network Cards, Adapters 
Cables are maintained at UIIC’s 
Regional Office Jaipur and offices 
situated at district headquarters. 
Minimum of 10 number of above 
items at UIIC’s Regional Office, 
Jaipur and Minimum of 2 number 
of above items at offices situated 
at district headquarters. 

All repairs and maintenance 
service shall be performed by 
qualified and authorized 
personnel familiar with such 
tasks. The successful bidder 
should ensure that enough stock 
of basic items like keyboard, 
mouse, RAM, HDD, SMPS, 
Adapters Cables, Power Cables, 
VGA Cables are maintained at 
UIIC’s Regional Office Jaipur and 
offices situated at district 
headquarters. Minimum of 10 
No’s each of the above items at 
UIIC’s Regional Office, Jaipur 
and Minimum of 2 No’s each of 
the above items at offices 
situated at district 
headquarters. 

7. Clause 19: Scope of 
Work 
C. Spares and Repairs 
Point ix) 

New Point added At least one number of 
Managed/Unmanaged  24 Port 
switch as standby shall always be 
maintained at UIIC Regional 
Office, Jaipur. 

8. The Bidder should 
have enough 
manpower (Service 
Engineers / Field 
Engineers) available 
with them to provide 
the maintenance 
service to the offices 
mentioned in 
Annexure 7 

Self-declaration listing Service 
Engineers / Field Engineers 
including the Name, Mobile 
Number of the Engineers and the 
Area /offices (Annexure 7) which 
they are covering. 

Self-declaration listing Service 
Engineers / Field Engineers 
including the Name, Mobile 
Number of the Engineers and the 
Area /offices and Company 
Identity Card of Engineer/Field 
Engineer  (Annexure 7) which 
they are covering. 

All other terms and conditions of the tender remain same.  

Note: Corrigendum must be signed and sealed and should be submitted as per part of Eligibility 

Bid. 

Date: 12.10.2021 

Place: Jaipur 
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Configuration Details of Desktops: 

HCL MA380 

Processor  

Memory 4 GB RAM DDR3 

Hard Disk Drive 500 GB  HDD 

Network Ethernet  

Display Monitor 18.5” LCD Monitor 

I/O Ports 4 USB Ports,  

Operating System Windows 8 Pro 

  

Acer Veriton M2110G 

Processor AMD A8-6500 APU (3.50 GHZ) 

Memory 4 GB DDR3 

Hard Disk Drive 500 GB  HDD 

Network Ethernet 

Display Monitor 18.5” LCD Monitor 

Optical Disk Drive DVD Drive 

I/O Ports 12 USB Ports, VGA, PS2,Serial 

Operating System Windows 10 Pro, 64-bit Operating System 

  

HP EliteDesk 705 G4, Acer Veriton M2640G 

Processor AMD Pro A10-9700E R7, 10 Compute Cores 4C+6G 3.00GHz 

Memory 4 GB DDR4 

Hard Disk Drive 500 GB  HDD 

Network Ethernet, WiFi 

Display Monitor 19.5” LCD Monitor 

I/O Ports 6 USB Ports, 2 HDMI, Type C, VGA  

Operating System Windows 10 Pro, 64-bit Operating System 
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Configuration of Laptops: 

S.No. Make Model 

1. Acer TMP2410 -G2 M 

2. Acer N16Q1 

3. Acer Travel Mate P246 

4. Acer Travel Mate P249 

5. Acer Travel Mate P2410 

6. Acer Travel Mate P243  

7. HCL ME Laptop M1044 

8. HCL ME Laptop M1144 

9. HCL ME Laptop M74 

10. HP HP 240 G4 Laptop  

11. Wipro Ego 

12. Wipro Ego Lithium Pro AH4700K  

 

Configuration of Switch: 

D-Link DGS 1210-28, 24 Port GIGA Managed Switch 
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Configuration of Server Details: 

 

Note: Similar configuration servers also to be covered in AMC 
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Minimum Configuration of Laptop for Backup:  

DESCRIPTION DETAILS 

PROCESSOR 7th Generation Intel Core i3- Processor (2.30 Ghz, 3MB L3 Cache) or better 

MEMORY 4GB DDR4 RAM  @2100 MHz or more 

HARD DISK DRIVE 500 GB SATA HDD or higher 

NETWORKING Gigabit Ethernet, Wireless Network connection  802.11b/g/n, Bluetooth 

DISPLAY 14” or higher , (WXGA : 1366 x  768) HD or better 

OPTICAL DISK DRIVE 8X DVD R/W (internal or external) 

GRAPHICS HD Graphics  

BATTERY 4 Cell Battery 

OTHERS Web cam (integrated) 

I/O PORTS Minimum 2 USB 3.0 ports, HDMI 

WEIGHT Less than 2Kg without Adaptor 

OPERATING SYSTEM Microsoft Windows 10 Pro 64-bit (English Version) 

CARRY BAG Executive shoulder laptop bag should be provided (not backpack) 

 

Minimum Configuration of Desktop for Backup:  

Processor  2 GHZ or Faster 

Memory 4 GB  or more 

Hard Disk Drive 500 GB  or more 

GPU Integrated GPU from Intel HD Graphics/Iris Graphics families 

Network Ethernet  

Display Monitor 18.5” or more LCD Monitor 

I/O Ports 6 USB Ports, 2 HDMI,  VGA  

Operating System Windows 10 Pro, 64-bit Operating System 

 

 


