
Upto the quarter ending: 30.06.2025
No. of claims only

Sl. No. Claims Experience  Fire 
 Marine 

Cargo 

 Marine 

Hull 

 Total 

Marine 
 Motor OD  Motor TP 

 Total 

Motor 
 Health 

 Personal 

Accident 
  Travel 

 Total 

Health 

 Workmen’s 

Compensation/ 

Employer’s liability 

 Public/ 

Product 

Liability 

 Engineering  Aviation 
 Crop 

Insurance 

 Other 

segments ** 

 

Miscellan

eous 

 Total 

1 Claims O/S at the beginning of the period 3,470        1,687     262        1,949     99,924       1,40,828    2,40,752    2,49,145      3,122        69         2,52,336      1,260                           1,422      2,193                                         63                                              0 0 4,650       5,08,095      

2 Claims reported during the period

(a) Booked During the period 1,791        1,374     32          1,406     1,70,255    13,667       1,83,922    7,30,986      4,059        16         7,35,061      220                             235         1,619                                         3                                                3,91,605           0 11,839     13,27,701    

(b) Reopened during the Period 140           75          4            79          1,880        1,796        3,676        2,880           234           0 3,114           24                               15           67                                              1                                                0 0 236          7,352           
(c) Other Adjustment (to be specified)

(i)__________

(ii)

3 Claims Settled during the period
(a) paid during the period 556           773        35          808        1,29,794    10,620       1,40,414    6,32,840      3,042        40         6,35,922      101                             142         917                                            2                                                3,91,605           0 8,259       11,78,726    

(b) Other adjustment(to be specified)

4 Claims Repudiated during the period 319           280        7            287        8,598        0 8,598        23,480         478           1           23,959         59                               88           224                                            0 0 0 1,403       34,937         
Other Adjustment.

(i) claims closed without payment

67             36          5            41          2,430        1,793        4,223        0 51             0 51               6                                 6             15                                              11                                              0 0 100          4,520           

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority)

6 Claims O/S at End of the period
Less than  3months 1,567        748        29          777        88,313       12,548       1,00,861    2,84,723      1,494        34         2,86,251      153                             162         1,241                                         3                                                0 0 3,461       3,94,476      
3 months to 6 months 503           308        35          343        19,637       13,582       33,219       25,093         851           0 25,944         121                             57           506                                            7                                                0 0 944          61,644         
6months to 1 year 601           323        25          348        13,009       15,996       29,005       8,276           485           0 8,761           142                             101         482                                            4                                                0 0 772          40,216         
1year and above 1,788        668        162        830        10,278       1,01,752    1,12,030    8,599           1,014        10         9,623           911                             1,127      494                                            40                                              0 0 1,786       1,28,629      

Upto the quarter ending 30.06.2025

(Amount in Rs. Lakhs)

Sl. No. Claims Experience  Fire 
 Marine 

Cargo 

 Marine 

Hull 

 Total 

Marine 
 Motor OD  Motor TP 

 Total 

Motor 
 Health 

 Personal 

Accident 
  Travel 

 Total 

Health 

 Workmen’s 

Compensation/ 

Employer’s liability 

 Public/ 

Product 

Liability 

 Engineering  Aviation 
 Crop 

Insurance 

 Other 

segments ** 

 

Miscellan

eous 

 Total 

1 Claims O/S at the beginning of the period 2,84,272    15,744   38,850   54,594   80,848       9,75,973    10,56,821  86,526         15,329      617       1,02,472      3,692                           19,263    85,138                                        9,191                                         79,006              0 32,818     17,27,267    

2 Claims reported during the period

(a) Booked During the period 93,993       4,611     1,713     6,324     58,756       96,002       1,54,758    2,06,553      14,584      21         2,21,158      478                             901         11,343                                        1,243                                         29,491              0 15,652     5,35,341      

(b) Reopened during the Period 3,800        371        53          424        2,267        10,294       12,561       976             504           0 1,480           47                               3,065      119                                            277                                            45                    0 218          22,037         

(c) Other Adjustment (to be specified) (i)__________ (ii)

3 Claims Settled during the period

(a) paid during the period (b) Other Adjustment ( to be specified) (i)_______ (ii)_______32,947       2,014     423        2,437     45,014       97,393       1,42,407    1,60,162      8,189        114       1,68,464      366                             2,065      2,991                                         286                                            29,536              0 4,566       3,86,065      

(b) Other Adjustment(to be specified)(i)

4 Claims Repudiated during the period 2,070        1,165     43          1,208     2,940        0 2,940        4,731           1,065        0           5,796           59                               143         689                                            0 0 0 622          13,526         
Other Adjustment.

(i) claims closed without payment 5,141        87          -4          82          1,096        49,955       51,050       0 189           0 189             2                                 5             59                                              -188                                           0 0 156          56,496         

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority)

6 Claims O/S at End of the period

Less than  3months 88,256       3,528     1,680     5,207     39,236       92,532       1,31,768    51,604         9,102        484       61,190         391                             804         10,723                                        5,716                                         52,893              0 12,615     3,69,564      

3 months to 6 months 44,799       2,103     668        2,771     19,350       92,639       1,11,989    21,859         6,146        0 28,005         273                             1,676      9,000                                         298                                            142                  0 4,896       2,03,849      

6months to 1 year 43,415       3,153     3,473     6,626     14,991       1,16,251    1,31,242    7,070           2,092        0 9,162           485                             2,522      13,920                                        2,429                                         0 0 7,510       2,17,311      

1year and above 1,51,426    8,805     34,373   43,178   14,877       7,20,031    7,34,909    20,330         3,707        6           24,043         2,719                           13,205    56,063                                        6,412                                         0 0 16,906     10,48,859    
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Notes:- 

(a) The Claims O/S figures are consistent with all relevant NL forms

(b) Repudiated means rejected, partial rejection on account of policy terms and conditions

(c) Claim o/s should be exclusive of IBNR AND IBNER reserves
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