
Upto the quarter ending: 30.09.2025
No. of claims only

Sl. No. Claims Experience  Fire 
 Marine 

Cargo 

 Marine 

Hull 

 Total 

Marine 
 Motor OD  Motor TP 

 Total 

Motor 
 Health 

 Personal 

Accident 
  Travel 

 Total 

Health 

 Workmen’s 

Compensation/ 

Employer’s liability 

 Public/ 

Product 

Liability 

 Engineering  Aviation 
 Crop 

Insurance 

 Other 

segments ** 

 

Miscellan

eous 

 Total 

1 Claims O/S at the beginning of the period 3470 1687 262 1949 99924 140828 240752 249145 3122 69 252336 1260 1422 2193 63 0 0 4650 508095

2 Claims reported during the period

(a) Booked During the period 3226 2821 60 2881 325044 28534 353578 1352786 8958 0 1361744 483 421 3165 12 771148 0 24272 2520930

(b) Reopened during the Period 429 293 12 305 8087 3469 11556 134096 562 11 134669 56 36 184 1 0 0 516 147752
(c) Other Adjustment (to be specified)

(i)__________

(ii)

3 Claims Settled during the period
(a) paid during the period 1483 1923 55 1978 284151 22610 306761 1376640 6968 65 1383673 241 215 2251 10 771148 0 19447 2487207
(b) Other adjustment(to be specified)

4 Claims Repudiated during the period 1072 714 13 727 22820 0 22820 50652 1645 1 52298 178 178 661 1 0 0 4173 82108
Other Adjustment.

(i) claims closed without payment

107 59 23 82 3357 4713 8070 0 73 0 73 10 11 46 12 0 0 166 8577

5

 Unclaimed (Pending claims which are 

transferred to Unclaimed A/c. after the 

mandatory period as prescribed by the 

Authority)

6 Claims O/S at End of the period
Less than  3months 1216 772 25 797 78300 13644 91944 246341 1954 4 248299 224 119 1123 5 0 0 2079 345806
3 months to 6 months 963 366 26 392 19805 11204 31009 28816 567 0 29383 111 138 588 2 0 0 972 63558
6months to 1 year 491 296 35 331 13397 19793 33190 22122 509 0 22631 146 103 387 10 0 0 784 58073
1year and above 1793 671 157 828 11225 100867 112092 11456 926 10 12392 889 1115 486 36 0 0 1817 131448

Upto the quarter ending 30.09.2025

(Amount in Rs. Lakhs)

Sl. No. Claims Experience  Fire 
 Marine 

Cargo 

 Marine 

Hull 

 Total 

Marine 
 Motor OD  Motor TP 

 Total 

Motor 
 Health 

 Personal 

Accident 
  Travel 

 Total 

Health 

 Workmen’s 

Compensation/ 

Employer’s liability 

 Public/ 

Product 

Liability 

 Engineering  Aviation 
 Crop 

Insurance 

 Other 

segments ** 

 

Miscellan

eous 

 Total 

1 Claims O/S at the beginning of the period 284272.35 15743.54 38850.11 54593.65 80847.97 975973.35 1056821.32 86525.91 15329.30 616.72 102471.93 3691.79 19262.93 85138.20 9190.84 79006.17 0.00 32818.12 1727267.32

2 Claims reported during the period

(a) Booked During the period 157855.38 10797.02 3267.96 14064.98 113181.29 205474.26 318655.55 442342.98 34169.80 38.11 476550.90 987.88 2784.16 29246.71 5278.80 55158.19 0.00 41252.53 1101835.10

(b) Reopened during the Period 5840.20 706.62 86.95 793.57 4603.27 17448.71 22051.98 1802.58 1523.67 0.00 3326.25 76.96 3214.82 472.73 277.49 0.00 0.00 1171.42 37225.43
(c) Other Adjustment (to be specified)

3 Claims Settled during the period

(a) paid during the period (b) Other Adjustment ( to be specified) (i)_______ (ii)_______61205.47 5592.67 9069.76 14662.43 96259.02 205935.89 302194.91 342538.67 22093.84 174.19 364806.70 1075.00 2678.37 6844.29 2958.53 55158.19 0.00 26005.28 837589.17

(b) Other Adjustment(to be specified)(i)

4 Claims Repudiated during the period 8696.08 2819.12 72.25 2891.36 8602.42 0.00 8602.42 10042.23 2468.07 0.15 12510.44 199.31 690.14 4133.79 2.03 0.00 0.00 2779.03 40504.60
Other Adjustment.

(i) claims closed without payment 5425.19 104.12 -4.88 99.24 1197.61 63848.37 65045.98 198.47 0.00 198.47 3.62 4.17 171.47 -187.68 0.00 0.00 148.66 70909.12

5  Unclaimed (Pending claims which are transferred to Unclaimed A/c. after the mandatory period as prescribed by the Authority)

6 Claims O/S at End of the period

Less than  3months 74442.34 4313.74 1477.17 5790.91 35528.16 106022.65 141550.81 55503.97 13400.94 444.09 69349.00 362.21 1709.06 16720.19 5058.42 27159.41 0.00 8442.63 350584.99

3 months to 6 months 63561.92 2048.52 1315.17 3363.69 17771.33 81963.20 99734.53 12129.20 4554.20 0.00 16683.40 326.55 740.15 7667.46 1105.66 72.42 0.00 8526.28 201782.07

6months to 1 year 55254.18 2890.92 841.00 3731.92 16677.20 143636.52 160313.72 12706.40 3915.34 0.00 16621.74 438.84 2597.52 12087.94 2684.37 0.00 0.00 6247.85 259978.08

1year and above 149003.43 9156.24 28905.88 38062.11 15690.73 722803.78 738494.50 20344.54 3631.45 5.53 23981.52 2563.62 14028.84 59848.74 4693.23 0.00 0.00 16007.07 1046683.06
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Notes:- 

(a) The Claims O/S figures are consistent with all relevant NL forms

(b) Repudiated means rejected, partial rejection on account of policy terms and conditions

(c) Claim o/s should be exclusive of IBNR AND IBNER reserves
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